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About
Tom O’Saben, EA, MS, Ed, is one of the nation’s most trusted voices on taxpayer education, IRS modernization, and the evolving role of tax professionals. As Director of Tax Content and Government Relations for the National Association of Tax Professionals (NATP), O’Saben leads the development of member education, tax curriculum and expert guidance, helping tax professionals nationwide stay informed, compliant and confident amid an ever-changing tax landscape.
With more than 30 years of experience in tax preparation, consulting and instruction, O’Saben bridges the gap between complex tax policy and real-world taxpayer impact, translating IRS updates into practical, plain-language insights for both professionals and the public. His approachable communication style has made him a frequent source for national outlets including The Wall Street Journal, CNBC, The New York Times, and Newsweek, as well as NATP’s TAXPRO Weekly and TAXPRO publications.

Fast facts
· Expertise: IRS modernization, tax reform, small business taxation, taxpayer education, digital asset reporting and tax preparer best practices.
· Credentials: enrolled Agent (EA, since 1994); master’s in adult education (Capella University, 2025).
· Experience: 30+ years in tax preparation and instruction; former instructor for the University of Illinois Tax School; long-time NATP educator and curriculum leader.
· Availability: Monday-Friday, 7 a.m. to 5 p.m. CT (evenings/weekends by request).

Expertise and commentary topics
Tax education and policy interpretation:
· Explaining IRS updates and their impact on taxpayers
· Best practices in professional tax preparation and education
· Common taxpayer misunderstandings and compliance challenges
Taxpayer-focused issues:
· Refund delays, direct deposit issues and electronic payment transitions
· “No Tax on Tips” and overtime wage legislation
· Credits, deductions and taxpayer communication
Small business and technology:
· Business return complexities (Forms 1120-S, 1065)
· Digital payment reporting (1099-K, gig income)
· Practical applications of AI in tax workflows
Story topics and expert insights for this tax season
· What taxpayers need to know about the IRS ending paper checks
· How “No Tax on Tips” could impact filing season
· IRS shutdowns and refund disruptions
· Filing season 2026: common mistakes and quick fixes
· Why tax professionals still matter in the AI era

Past interviews
CNN
IRS Announces 2026 Inflation Adjustments for Tax Brackets and Standard Deductions
“No Tax on Overtime”: What the OBBB Proposal Means for Workers and Taxes
Last-Minute Tax Filing Tips from Experts

Wall Street Journal
Trump Said “No Tax on Social Security.” The Tax Bill Is Getting Closer.
Student Loan Forgiveness: Will You Owe Taxes on the Canceled Debt?

New York Times
Filing Your 2024 Taxes: What to Know Before You Submit
IRS Refunds Are Slower This Year—Here’s Why

CNBC
How IRS Layoffs Could Affect Audits and Refunds During Tax Filing Season
Child Tax Credit Mistakes Could Delay Refunds This Year
Forbes
Where’s My Refund? Will IRS Layoffs Affect Refund Timing?

Yahoo Finance
Trump Accounts for His Kids — What It Means for Taxes
Experienced a Disaster? You May Have More Time to File Your Taxes

Detroit Free Press
Can You Deduct Car Loan Interest? Trump IRS Paperwork Rules Explained
Oct. 15 Tax Deadline Still Applies — Even During Government Shutdown

Fast Company
Do You Still Need to Pay Taxes During a Government Shutdown?

Newsweek
IRS Filing Deadlines and Refund Delays: What to Know Before You File

Bloomberg/Bloomberg Law
Supreme Court Allows Enforcement of Corporate Transparency Act

Associated Press
California’s Tax Outlook and State Adjustments for 2025

CFO Dive
Tax Preparers Urge Congress to Protect IRS Data as Modernization Advances

Investopedia
8 Mistakes to Avoid When Filing Your Taxes

FOX LiveNow
IRS and Taxpayer News Segment

Alaska’s News Source
“Big, Beautiful Bill”: What It Means for Your Tax Return

Miami Times
What to Do If You Can’t Pay Your Taxes

YouTube
IRS Filing Season Updates with Tom O’Saben
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